
Vendor Name Product Name Purpose Data Type Custodian Frequency of Collection Frequency of Update
Autodesk AutoCAD Engineering Design Software CAD Drawings and Designs Engineering & Construction As Needed As Needed
Drupal Drupal Website CMS Content Mangement System for website 

(www.openspace.org)
Public Affairs Daily Daily

ESRI ArcGIS Enterprise Licensing Mapping & Enviornmental Data Geographic Information Systems Information Systems & Technology Daily Daily
Microsoft Office 365 Productivity Software E-Mail, Intranet, & eCommunications Information Systems & Technology Daily Daily
LanSweeper Help Desk Helpdesk Ticketing System Hardware/Software Inventory 

Track/Manage/Submit Requests Knowledgebase
Employee Self Service

Information Systems & Technology Daily As Needed

Tyler Technologies New World Systems / MUNIS ERP, HR, Payroll Accounts Payable/Receivable HR/Payroll
Budget Purchasing

Finance & Accounting Daily Daily
As Needed Daily

Daily Daily
As Needed Daily

Micorsoft MS 365, MS Office 2016 Pro Plus, SharePoint 
and Windows 10

Desktop Computing Desktop Computing Information Systems & Technology Daily As Needed

VMWare ESXi Hosts VMWare 7 Server Virualization Server Virualization Information Systems & Technology Daily As Needed
Microsoft Server 2008 R2, 2012, 2016, 2019 Operating System Operating System Information Systems & Technology Daily As Needed
Microsoft SQL Server 2008 & 2016 SP1 DB Software DB Software Information Systems & Technology Daily As Needed
Adobe Adobe Creative Suite Graphics and photo editing Graphics and photo editing Information Systems & Technology Daily As Needed
BidSync BidSync Bid management Project bid amounts Administrative Services Procurement Department As Needed As Needed
Azteca Systems Cityworks Workorder management Work orders Information Systems & Technology As Needed As Needed
Kaseya Unitrends Backup Appliances and cloud backup Backup Applicance General data backup Information Systems & Technology Twice Daily Twice Daily

Avenza Avenza Map GeoPdf software GeoPdf software Information Systems & Technology Daily As Needed
Cisco Meraki Mobile device management Mobile Computing Information Systems & Technology As Needed As Needed
Envoy Envoy Visitor Management Mobile Computing Information Systems & Technology As Needed As Needed 
Questica Ltd. Questica Questica Budget Software Budgeting Information Systems & Technology Daily As Needed 
Zoom Zoom Virtual board meeting/webinars Video conferencing Information Systems & Technology As Needed As Needed 
PhotoShelter PhotoShelter Photo storage Photo managment Information Systems & Technology As Needed As Needed 
Cylance Cylance Antivirus Endpoint protection Antirvirus protection Information Systems & Technology As Needed As Needed 
LogmeIn LogMeRescue Remote Admin Tool Remote management Information Systems & Technology As Needed As Needed
Omnigo Omnigo Citation management Citations and incident reports Visitor Services As Needed As Needed
Galaxy Digital Getconnected Volunteer Management System Volunteer data and volunteer events Visitor Services As Needed
Metalogic Quest Backup and recovery for Sharepoint. Backup Information Systems & Technology As Needed As Needed

Laserfiche Laserfiche Document Management System Document Management Information Systems & Technology As Needed As Needed
PDQ PDQ Inventory / PDQ Deploy Inventory and software deployment Inventory and software packages Information Systems & Technology As Needed As Needed

DocuSign DocuSign Electronic Signature Electronic Signature Information Systems & Technology As Needed As Needed
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